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We know how important your time is to you. That’s why 

Walgreens Healthcare Plus* offers a convenient way to keep 

you informed about your mail service prescription order:

Rx Order Status E-mails. Just give us your e-mail address,

and we will automatically send you an e-mail to let you 

know when we have received and shipped your order.

We even identify which service is being used for 

shipping: U.S. mail, Federal Express, or UPS.

Take advantage of this convenient service 

by calling in your e-mail address to our toll-free 

Customer Service number: 1.800.345.1985.

Or, if you prefer, simply complete the Online 

Registration Update Form on our web site.

(Go to www.mywhi.com, and click 

“Mail Service Forms.” On the next 

screen, select “Online Registration Update Form.”) 

Remember: The fastest way to receive 

your refills is to use our online refill service 

at www.mywhi.com or access our 

touch-tone system at 1.800.797.3345.

Both are available 24 hours a day. Prescriptions ordered through our web site or touch-tone 

system typically are shipped either the day the order is received or the following day.

Trust Walgreens Healthcare Plus to provide fast, reliable, and convenient mail service.

*Walgreens Healthcare Plus is the mail service pharmacy of Walgreens Health Initiatives.




